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Spelthorne Borough Council      Ref: 21/00570/LAPRE 

 

Application for the review of a premises licence or club premises certificate under the 

Licensing Act 2003 

 

PLEASE READ THE FOLLOWING INSTRUCTIONS FIRST 
 

Before completing this form please read the guidance notes at the end of the form. 

If you are completing this form by hand please write legibly in block capitals. In all cases ensure 

that your answers are inside the boxes and written in black ink. Use additional sheets if necessary. 

You may wish to keep a copy of the completed form for your records.  

 

I Leslie Raymond Spearpoint  

 

apply for the review of a premises licence under section 51 of the Licensing Act 2003 

for the premises described in Part 1 below 
 

Part 1 – Premises or club premises details   

Postal address of premises or, if none, ordnance survey map reference or description 
 

 

Vegan Pind 

21B Clarence Street 

Post town   Staines-upon-Thames Post code (if known)  TW18 4SU 

 

Name of premises licence holder or club holding club premises certificate (if known) 
 

Vegan Pind Ltd 

 

Number of premises licence or club premises certificate (if known)  
21/00570/LAPRE 

 

 

Part 2 - Applicant details  

 
I am 

 
 

Please tick  yes 

 

1) an individual, body or business which is not a responsible  

authority (please read guidance note 1, and complete (A)  

or (B) below) 

  

 

 

2) a responsible authority (please complete (C) below)  

 

3) a member of the club to which this application relates  
(please complete (A) below) 
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(A) DETAILS OF INDIVIDUAL APPLICANT (fill in as applicable) 

 
Please tick  yes 

 

Mr  Mrs  Miss  Ms  Other title       

 (for example, Rev) 

 

Surname  First names 

Spearpoint  Leslie 

 
 Please tick  yes 

I am 18 years old or over 

 

 

 

Current postal  

address if  

different from 

premises 

address 

Environmental Health 

Spelthorne Borough Council 

Knowle Green 

 

 
Post town Staines Upon Thames Post Code TW18 1XB 

 
Daytime contact telephone number  

 
E-mail address 

(optional)  

l.spearpoint@spelthorne.gov.uk 

 

 

(B)  DETAILS OF OTHER APPLICANT 

 
Name and address 

N/A 

Telephone number (if any) 

      

E-mail address (optional)  
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 (C)  DETAILS OF RESPONSIBLE AUTHORITY APPLICANT 

 

 Name and address 

Environmental Health 

Spelthorne Borough Council 

Knowle Green 

Staines Upon Thames 

Surrey 

TW18 1XB 

Telephone number (if any) 

 

E-mail address (optional)  

l.spearpoint@spelthorne.gov.uk 

  

 

This application to review relates to the following licensing objective(s) 

 

 Please tick one or more boxes  

1) the prevention of crime and disorder  

2) public safety  

3) the prevention of public nuisance  

4) the protection of children from harm  
 

Please state the ground(s) for review (please read guidance note 2) 

 

Spelthorne Borough Council’s Environmental Health as a responsible authority under 

the Licensing Act are making an application to review the Premises Licence issued 

under the Licensing Act 2004 in respect of the premises know as Vegan Pind, 21B 

Clarence Street, Staines-upon-Thames, SurreyTW18 4SU. 

 

This application is made under the following licensing objective:  

 

The Prevention of Public Nuisance  

 

The premises licence was granted in December 2021.  The License Holder is Vegan 

Pind Ltd, 1110 Elliott Court, Coventry Business Park, Herald Avenue, Coventry, CV5 

6UB 

 

The Licence permits the following licensable activities: 

 

The Sale by Retail of Alcohol 

 

The Provision of Regulated Entertainment and  

 

The Provision of Late Night Refreshment 
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The Licence permits the licensable activities to be undertaken at the following 

permitted times: 

 

The Sale by Retail of Alcohol from 10:00 until 01:30 everyday 

 

The provision of Regulated Entertainment from 23:00 until 01:30 everyday  

 

The provision of Late-Night Refreshment from 23:00 until 01:30 everyday 

 

 

Additionally, it has the following condition: 

 

The licensable activity times include the use of the balcony which backs on to 

the river opposite flats (Church House, Church St, Staines TW18 4EN) which 

will be used as a smoking area until 11pm and then closed.  

 

The opening hours of the premises are: 

 

Every day from 07:00 until 01:30 and from 07:00 until 02:00 on public and 

bank holidays 

 

The licence had the following conditions, relating to the Prevention of Public 

Nuisance: 

 

1) Regulated Entertainment 

 

1. The installation of an in-line Equalizer and Noise Limiter, in a tamper proof 

location within the venue.  The audio system would need to be calibrated and 

the limiter and equalizer settings would then be unchanged, with a single 

input into the sound system. 

 

2. The operational panel of the noise limiter shall then be secured by key or 

password to the satisfaction and agreed by an Environmental Health Officer 

or other nominated representative of Spelthorne Borough Council, with an 

independent acoustic consultant acting as the representative of the premises 

holder prior to any regulated entertainment taking place at the premises.  

Access shall only be by persons authorised by the Premises Licence holder, in 

writing.  The limiter shall not be altered without the written consent with 

Spelthorne Borough Council.  No alteration or modification to any existing 

sound system(s) should be effected without prior notification of an 

Environmental Health Officer or other nominated representative of 

Spelthorne Borough Council.   

 

3. The noise limit set on the noise limiter may be reviewed by an Environmental 

Health Officer or other nominated representative of Spelthorne Borough 

Council in accordance with the process set out above. 

 

4. No additional sound generating equipment shall be used on the premises 

without being routed through the sound limiter device.  
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5. There would be no additional noise amplifying equipment permitted and any 

external systems would need to be played through the limiter system.  

 

6. All DJs shall use the in-house sound system only. 

 

7. Speakers must not be directly supported from the building structure, if this 

cannot be avoided, resilient fixings must be used.   If placed on surfaces then 

resilient matts etc. must be used to isolate the speaker from the surface. 

 

8. From 8pm daily until all patrons have left the premises there will be one SIA 

door supervisor at the door and one inside managing the internal areas of the 

premises and balcony. From 10pm on Friday’s and Saturday’s there will be an 

additional one door supervisor working until all customers have left the 

premises. 

 

9. From 23:00hrs, staff will check periodically during entertainment that all 

windows and doors are kept closed.  

 

Balcony 

 

1. Smoking on the balcony area and to the front of the premises will be limited 

to a maximum permitted number of 5 persons at all times.  The licence holder 

shall ensure that customers who are smoking, are supervised by staff 

(including SIA Door Staff), do so in an orderly manner, so as not to cause a 

nuisance to nearby residential premises.  No consumption of drinks of any 

type will be permitted in the smoking area.  

 

2. No more than 5 patrons from the premises will be permitted to smoke in 

either smoking are at any one time and there will be 2 designated areas for 

smoking (balcony smoking area not to be used after 11pm daily). 

 

3. The rear doors will be kept closed from 11pm onward to avoid any music 

noises traveling to the flats to the rear. 

 

Doors 

 

1. From 23:00hrs, staff will check periodically during entertainment that all 

windows and doors are kept closed.  

 

Customers Leaving 

 

1. Customers attending the premises will be requested to leave the premises 

quietly. The security will control the front smoking area to make sure 

customers are not obstructing the highway and allowing pedestrians to pass 

by safely during their hours 8pm to close daily. 

 

As required by the licence conditions, the noise limiter was calibrated on the 9th 

February 2022, at a premises that was in the vicinity of Vegan Pind, the noise level 

was adjusted to ensure that music was inaudible within the premises, we were using.  

The door to Vegan Pind was open and the premises window was also open. 
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2) Complainants  

 

Environmental Health started to receive complaints about loud music and the use of 

the balcony, after 23:00, in late January 2022.  There was an improvement following 

our visits to the premises on the 5th February 2022 and 3rd March 2022.   

 

Environmental Health received further complaints, from the end of April 2022, from 

residents.  The complaints were about loud music, being after the permitted time, i.e. 

after 01:30.  Also, complaints were received about the use of the balcony, after the 

permitted time of 23:00, when it should not be closed. 

 

Following complaints to the out of hours service, about loud music.  On several 

occasions, the Council’s out of hours service had made contact with Vegan Pind, 

concerning the loud music coming from the premises.  After contact was made, they 

were advised the was event finishing shortly.  After one contact, the level of music 

went down for a while, then the volume was increased.   

 

The level of music coming from the premises, is adversely affecting nearby residents.  

 

3) Meetings 

 

a) 5th February 2022 

 

Meeting with Director of Vegan Pind Ltd.  The Designated Property 

Supervisor, did not attend.  We were informed that the premises officially 

opened on the 12th January 2022.  We discussed the noise limiter and agreed a 

date to calibrate the noise limiter. We discussed the use of the balcony and to 

ensure it closed at 23:00. 

 

b) 3rd March 2022 

 

Visited the site, was present for the whole time and Designated Property 

Supervisor was present for part of the visit.  Since our last visit, Environmental 

Health had not received any complaints about noise and late use of the 

balcony. 

 

A letter, dated 17th May 2022, was sent to, see attached appendix 1.  Informing of a 

few of the complaints the Council had received in respect of the loud music and use of 

the balcony. 

 

c) 2nd August 2022 

 

Visited the site, is now Designated Property Supervisor.  Discussed the use of 

the limiter, fixed at a level, however volume could be changed, subject to the 

maximin level set.  Discussed our concerns about level of music as the limiter 

may be over ridden.  We were advised that the balcony was being cleared by 

23:00. 
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Environmental health and Licensing have tried to work with the Premises Licence 

Holder Vegan Pind Ltd 

 

See attached Appendices: 

 

Reported Noise Incidents – Appendix 2 

 

Noise Reported on Log Sheets – Appendix 3 

 

4) Actions 

 

On the 6th August 2022, I visited xxxxx, with colleagues from licensing, to listen to 

the music coming from Vegan Pind.  We accessed 2 xxxx in a property in the near to 

Vegan Pind  

 

We arrived at 22:40 and stood in Church Street Staines Upon Thames adjacent to 

xxxxx, and we could hear loud music from the direction of Vegan Pind.  The level of 

the music was louder than expected.   

 

We attended a xxxxxx at 22:42, and went into the bedroom that was xxx Vegan Pind, 

a subjective assessment was undertaken and at that time the noise was found to be 

audible and not to loud enough to be a statutory noise nuisance. When the bedroom 

window was closed, the level of music was inaudible. 

 

I arrived at a xxxxx at 23:32, when I stood by the front door to the xxxx, I could hear 

loud music. (xxxxxx).  I went into the living room to the xxx, with the patio doors 

open and the music could be heard loud and clear.  The patio door to the room was 

then closed and the music was still loud and could be heard clearly and it would have 

been difficult for a person to sleep with that level of music in the room.   

 

I concluded that the level of music was a statutory noise nuisance.  

 

We went outside, to determine where we could hear the loud music from Vegan Pind. 

We heard music by Thames Edge Court, Clarence Street at 00:10, approximately 46m 

from Vegan Pind, additionally by Flamm Restaurant, Market Place, approximately 

85m from Vegan Pind. 

 

The Council, then subsequently served an Abatement Notice under the Environmental 

Protection Act 1990, Section 80, in respect of statutory nuisance.  The notice was 

dated 10th August 2022. See Appendix 4 

 

Since the notice has been served, visits are being undertaken to check that the 

requirements of the notice are being meet.  

 

a) Noise limiter 

 

The noise limiter was originally calibrated on the 9th February 2022, due to the 

concerns about the level of music, Vegan Pind Ltd were invited to contact the 

Council, for it to be checked, however they did not initially respond.  The Council, 
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subsequently contacted Vegan Pind Ltd, informing them that the noise limiter was to 

be recalibrated and we would be in touch with a date and time it would be undertaken. 

 

The checking/recalibration of the noise limiter was undertaken on the 23rd September 

2022.  Noise recordings were also undertaken at the same time, as evidence to the 

level the noise limiter was set at. 

 

b) PACE interviews 

 

Following visits with Licensing to the premises, of the premises when several 

breaches of the premises licence were found, i.e. loud music and use of the balcony 

outside permitted hours, it was decided to undertake interviews under caution 

(PACE).  Interviewed where Vegan Pind Ltd, represented by Director and Designated 

Property Supervisor, at the time.  

 

The PACE interview with xxxx was held on the 14th June 2022 

 

xxxx was asked questions about the use of the balcony and the time it was due to 

close.  Below is an extract from his PACE interview: 

 

Interviewer Right.  And how many people are allowed on the balcony at 

one time? 

 

xxxxxxx Up to five.   

 

Interviewer We have received several complaints about the balcony use 

after 23:00 hours so Saturday the 30th of April 2022.  Saturday, Sunday, 7th 

and 8th of May, used until quarter to one in the morning.  Saturday the 28th of 

May and Saturday and Sunday the 4th and 5th of June, that's the night of 

obviously, used until 01:10 hours in the morning.  

 

xxxxxx 4th of June.  Was that last week? 

 

Interviewer That was the Bank Holiday weekend, the Jubilee weekend, the 

4th and 5th of June was.  

 

xxxxxx Okay.   

 

Interviewer Any reason why the balcony's being used after hours? 

 

xxxxxx I don't know, I need to question the security.  They've been told 

to lock the door, they know where the keys are, so I need to tell them again, I 

don't know why it has been done.  'Cause I've had a chat with them a couple of 

times about that, I think I might have to just lock that off even earlier, like ten 

o'clock.   

 

Interviewer 'Cause the door under your conditions of your licence, it should 

be locked at 23:00 hours.   

 

xxxxxx Yeah, it is, they've been told to do that. 
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Interviewer Yeah.   

 

xxxxxx Unless they've forgotten by mistake, it's not acceptable anyway.  

I'll tell them that one more time, that obviously there's gonna be a problem 

otherwise, yeah. 

 

The PACE interview with xxxxxxx was held on the 14th July 2022. xx was the 

Designated Premises Supervisor from December 2021 until 16th June 2022, when 

xxxxx became the Designated Premises Supervisor. 

 

He was asked questions about the use of the balcony and the time it was due to close.  

Below relevant extracts from his PACE interview: 

 

Interviewer  Are you aware that you have a condition attached to the licence 

that relates to the use of the balcony?  

 

xxxxx  That we can’t use the balcony?  

 

Interviewer  Yeah.  

 

xxxxx  Yeah.  

 

Interviewer  After what time?  

 

xxxxx  I think it’s 11. I can’t remember. As I said earlier, I can’t remember the 

timings of it. Was it 10 or 11, or was it 12? I can’t remember, to tell you the 

truth. 

 

Interviewer  Okay, so what time must the balcony be closed, and how many 

people are allowed on the balcony at any one time?  

 

xxxxx  I can’t remember right now.  

 

Interviewer  Right. We have received seven complaints about the balcony 

use. Saturday 3rd April 2022; Saturday the 7th to the 8th – the Sunday, 

Monday of May ’22, used until 00:45. Saturday 28th May, and 

Saturday/Sunday the 4th and 5th June 2022 used until 01:10. Any observations 

to make, comments, why the balcony was being used outside permitted hours.  

 

xxxxx It should be closed.  

 

Interviewer  Okay. So why was it being used?  

 

xxxxx I wasn’t aware of these times, that they were open. 

 

5) Summary 
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The premises are unsuitable to be used for night club type activities.  Due to the 

layout and nearby residential properties.  In order, to make the premises, suitable to be 

used for night club activity, the costs for sound insulation would be very expensive. 

 

Environmental Health have no confidence in the management of the premises, as they 

cannot manage the level of music and use of the balcony.  In addition, when 

undertaking joint visits with Licensing, poor management practices of the premises 

were clearly identified.  

 

Environmental Health are asking for the Premises Licence to be revoked.  
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Please provide as much information as possible to support the application (please read 

guidance note 3) 
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                                                                                                                                  Please tick  yes 

Have you made an application for review relating to the 

premises before 

No 

 

 

If yes please state the date of that application Day Month Year 

                
 

 

 

 

If you have made representations before relating to the premises please state what they were 

and when you made them 

 

No 

 

                                                                                                                                  Please tick  

yes 

 

 I have sent copies of this form and enclosures to the responsible authorities 

and the premises licence holder or club holding the club premises certificate, 

as appropriate 

 

 I understand that if I do not comply with the above requirements my 

application will be rejected 
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IT IS AN OFFENCE, LIABLE ON CONVICTION TO A FINE UP TO LEVEL 5 ON THE 

STANDARD SCALE, UNDER SECTION 158 OF THE LICENSING ACT 2003 TO MAKE 

A FALSE STATEMENT IN OR IN CONNECTION WITH THIS APPLICATION 
 

Part 3 – Signatures   (please read guidance note 4) 

 

Signature of applicant or applicant’s solicitor or other duly authorised agent (please read 

guidance note 5). If signing on behalf of the applicant please state in what capacity. 

 

Signature  

xxxxx 
 

Date 7th October 2022  
 

Capacity Applicant  
 

Contact name (where not previously given) and postal address for correspondence 

associated with this application (please read guidance note 6) 

A/A 

Post town 
      

Post Code 
      

Telephone number (if any)        

If you would prefer us to correspond with you using an e-mail address your e-mail address 
(optional)       

 

Notes for Guidance  

 

1. A responsible authority includes the local police, fire and rescue authority and other 

statutory bodies which exercise specific functions in the local area. 

2. The ground(s) for review must be based on one of the licensing objectives. 

3. Please list any additional information or details for example dates of problems which are 

included in the grounds for review if available. 

4. The application form must be signed. 

5. An applicant’s agent (for example solicitor) may sign the form on their behalf provided 

that they have actual authority to do so. 

6. This is the address which we shall use to correspond with you about this application. 
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Appendix 1 

 
 
 
 
 

 

 

 

 

Contact:  

Service: Licensing Team 

Direct line: 01784 4446450 

  

E-mail: @spelthorne.gov.uk 

Our Ref : 22/01348/LACOM 

Date: 17 May 2022 

 

 

Dear xxxxx  

 

LICENSING ACT 2003 

Vegan Pind,  21B Clarence Street, Staines-upon-Thames, TW18 4SU 

 

THIS LETTER REQUIRES YOUR URGENT ATTENTION 

 

Re: Balcony use and Noise Complaints  

 

I need to remind you are still under caution.  

 

We have received several complaints now regarding the use of your balcony and the noise 

from Vegan Pind’s music.  This is extremely concerning considering your recent licence 

breaches.  The details are as follows:  

 

1. 30.04.2022, we received a complaint that the balcony was being used past 23.00 and 

there was noise coming from the restaurant 

 

2. 07.05.2022, We received a complaint that there were 10-12 persons on the balcony at 

23:10. On the same night we also received a noise complaint that music could be 

heard when people came out the front door to smoke. Also, the balcony was used on 

and off between 23:15 to 00.30. The music could be heard when 2 people went to the 

balcony at 00.30 as the door was open. 

 

3. 14.05.2022, We received a call regarding loud music 19:50. Bobby was spoken to by 

the Out of Hours team and turned the music down. 

 

Can I remind you these points on your licence conditions consistent with the Operating 

schedule:  

 The licensable activity times include the use of the balcony which backs on to the 

river opposite flats (Church House, Church St, Staines TW18 4EN) which will be 

used as a smoking area until 11pm and then closed. 
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 1. Smoking on the balcony area and to the front of the premises will be limited to a 

maximum permitted number of 5 persons at all times.   

The licence holder shall ensure that customers who are smoking, are supervised by 

staff (including SIA Door Staff), do so in an orderly manner, so as not to cause a 

nuisance to nearby residential premises.  No consumption of drinks of any type will 

be permitted in the smoking area. 

 5. From 23:00hrs, staff will check periodically during entertainment that all windows 

and doors are kept closed 

10. 20. No more than 5 patrons from the premises will be permitted to smoke in either 

smoking are at any one time and there will be 2 designated areas for smoking 

(balcony smoking area not to be used after 11pm daily). 

11. 31. The rear doors will be kept closed from 11pm onward to avoid any music noises 

traveling to the flats to the rear 

 

As per my email to you of 11 May 2022 I requested the CCTV footage.  However you 

have advised I can see this on Friday 20th May 2022 when I visit your premises. I look 

forward to seeing this and the download of the footage onto a USB Stick.  

 

I would recommend your seek independent legal advice.  

 

I must remind you that it is a criminal offence to breach the conditions on your 
licence, the Council may prosecute you if you continually breach this condition and 
the maximum sentence is £20,000 fine or 6 months imprisonment. 
 

 

Yours sincerely 

 

 

 

Licensing Enforcement Officer 

 

cc.  

Environmental Health 

Surrey Police 

Designated Premises Supervisor (Mr Laila)  
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Appendix 2 

 

Reported Noise Incidents 
 

Day Date Time Observations 

Thursday 27/01/2022 23:00 Night of the 27/28 January Thursday/Friday, 

started before 23:00 and finished around 

03:00.  There was a group of people, talking 

and just getting louder.  balcony has been used 

after 23:00, by a member of staff making a 

mobile phone call. 

Friday 28/01/2022 00:05 Shouting swearing loud music from Vegan 

Pind balcony is supposed to be closed from 

2300 hrs but party goers are on the balcony 

screaming and shouting music is very loud 

Friday 28/01/2022 08:24 This client has reported a noise complaint this 

morning from Vegan Pind in Clarence St she 

has said that from 21:30to 03:00 this morning 

there was  shouting and loud music throughout 

this time as the door on the balcony  were open 

and person was using this area 

Thursday 03/02/2022 23:00 Someone on the balcony with the door open 

and I can hear noise from the inside. They just 

having a smoke on the balcony and it's not on 

really and he's holding the door open. I mean if 

people are going to smoke on the balcony 

could there not just close the door instead of 

keeping it open so we hear the noise from the 

inside of a vegan pint or pinned.  

Saturday 30/04/2022 23:30 Wanting to complain about noise from the 

Vegan restaurant. They are also out on the 

Wanting to complain about noise from the 

Vegan restaurant. They are also out on the 

balcony past 11pm. They have gone in now 

but caller wants this logged for attention as 

there is still a lot of noise. 

Saturday 07/05/2022 23:10 Reporting a licencing breach from Vegan Pind. 

He believes the premises licence says the 

balcony is to be closed at 2300hrs and there 

are currently about 10-12 people on there at 

2310hrs 

Saturday 07/05/2022 23:40 Music from the restaurant had been 

intermittently loud tonight as customers are 

permitted to use a side door to go outside and 

smoke 

Sunday 08/05/2022 00:15 It's quarter past 12 and the balcony is still 

being used with the door open and close, the 

music blaring inside.  Is that four people? Five 

people on the balcony now  
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Day Date Time Observations 

Saturday 14/05/2022 19:49 Loud music from Vegan Pind - Caller saying 

xxx can hear the words of the songs very 

clearly from xxxx flat. 

Saturday 28/05/2022 23:15 The balcony was used from 23:15 and went on 

for 5 minutes.  Two persons were on the 

balcony, one keeping door open, one of the 

persons outside had a yellow arm band (door 

supervisor!).  Could hear the music. xxx is not 

aware if the balcony was used again 

afterwards. 

Saturday 04/06/2022 23:48 It's 11:50 now. The doors being opened for the 

last 10 minutes. xxxxxxxxxxx. cause. My life 

is on and cell phone about 20 to 12:00 to 11:50 

in four people on the balcony. xxx gentleman 

as well have to zoom is one of their dog men. 

Uhm, who's allowed people out and then saw 

me and going back in and this is still not good 

enough? He's actually still outside on the 

balcony. OK. Thank you. Cheers, bye. 

Sunday 05/06/2022 00:40 The noise is still going. There's a guy still on 

the balcony. It's 25 to one. He's walking up 

and down. I can hear him talking on his phone. 

I think it's a girl. God, I'm not 100% sure, but 

the door seems to be a job where he's 

marching up and down on his phone and 

something needs to be done about this. It's not 

there anymore.  

Sunday 05/06/2022 00:41 Person from the vegan restaurant is on balcony 

talking on phone and can they hear music from 

where they have left the door open, thinks it 

might be a member of staff but they are talking 

very loud. States They are not allowed on 

balcony after 11pmInformant says its more 

annoying than loud talking and its hearing the 

music when the door is open 

Sunday 05/06/2022 01:12 It's now 10 past one further to my call that I 

made to an afterhours number. Someone's 

been on the balcony again walking up and 

down left the door open so that we're hearing 

music again. I've just been working up. Uhm, 

something needs to be done about this.  

Sunday 12/06/2022 00:41 It's now 12:40 AM and there's been no one on 

the balcony of the vegan pinned except the 

music is a lot louder than what it usually. And 

as I said, I guess it's coming through the whole 

new roof that needs to be looked at because it 

is.  

Sunday 12/06/2022 01:13 Vegan restaurant is playing loud music and is 

keeping informant up and awake 
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Day Date Time Observations 

Saturday 18/06/2022 00:19 It's 20 past 12 on Saturday morning, the door 

guard or where do you want to call him is on 

the balcony of vegan pinned and he's walking 

up and down and they the light is flashing on 

and off as we walking up and down and yeah, I 

just kept them on Sabrina's and he's talking. 

And he's having a Fag and talking on a certain 

again.  

Saturday 18/06/2022 00:37 It's 25 to one on Saturday am on Saturday the 

18th. And the doctor is now on his phone, 

hands free and having a conversation with 

someone. Actually, I can actually hear him 

talking. Uhm, the light outside. An intruder 

life. It goes off. And every time, music, 

Bloomberg section and just wish people would 

be more considerate for others. Uhm, I it's 

coming up and calling all the time. Uhm, 

dinner is this where they just found the vessel 

and come to get this security guard indoors or 

not sitting outside on his phone. 

Saturday 18/06/2022 01:05 The client has called in to say that a male who 

is door staff sat outside on his phone has free 

talking very loudly 

Saturday 02/07/2022 21:40 Very loud music coming from restaurant and 

complaint would like xxx to hear it during 

opening hours 

Thursday 21/07/2022 23:48 Report that the music base had been very loud 

tonight & she felt frustrated by the ongoing 

disturbance.xx believed that the restaurant 

would be closing imminently and xx did not 

want me to attend. I advised complainant that 

xx complaint would be logged but informed xx 

about the importance of witnessing the music 

from xx address 

Sunday 31/07/2022 01:36 The noise from the vegan ping is becoming 

unbearable. They've now got a disco or DJ on 

Friday night as well as Saturday night. And as 

I say, it's now at 136 and it's still going. The 

DJ is also screaming and shouting and so are 

the people that are there as well 

Sunday 31/07/2022 01:37 Very loud music and people shouting coming 

from Vegan Pind has reported this on several 

occasions to which xxx has been out 

Sunday 31/07/2022 01:40 I just want to confirm that the music now 

stopped at 1:40 and they're supposed to close 

at 1:30. So the music's gone on. 
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Day Date Time Observations 

Thursday 04/08/2022 23:31 It's 11:30 on Thursday night and vegan pine 

has been playing music since 9. The same 

noise that spoke to you about earlier today. 

And I've had xxx and xx been here. The 

restaurant supposed to close at 11. They've 

been playing music till after 11:30. Then the 

volume goes up and down, which x noticed. 

Yeah, and just thought I'd update you. x said 

xx will send you report 

Friday 05/08/2022 00:09 It's now 10 past midnight and the music still 

banging on it. Vegan and I have spoken to xx 

as well, who witnessed it going on till 20 to 

12. 

Friday 05/08/2022 00:45 It's 45 minutes past midnight Vegan Pind 

finally turned the music off. I have tried 

calling them seven times, but I think they've 

taken their phone off the hook so it's continued 

engaged parents. They probably knew what 

they were doing was not was wrong, so they 

took the phone hook so anyone trying to call 

couldn't get through 

Sunday 07/08/2022 01:39 I phoned complainant who said that the case 

officer, xxxxx had attended at 2300 hours and 

x wanted to inform that after x had left at 

midnight, the music volume increased and it 

was continued until 0145 hours when it 

stopped just before I called xxx.  

Sunday 07/08/2022 01:44 It's now Sunday morning, 1:40 and Vegan 

pinned is now heaving. That's full of people. 

And the DJ's got going again and the clients 

are now shouting and screaming as well and 

singing on top of their voices. I'll see how long 

this goes. I have called the afterhours number 

and I'm waiting for this call back.  

Sunday 07/08/2022 01:45 It's now 1:45 on Sunday morning. I've just 

called vegan pint and the xx that answered 

cannot hear. I think the music blaring also 

saying hello. I was asking. I was trying to ask 

what time then to enclosing but she couldn't 

hear because of music sound 

Sunday 07/08/2022 01:50 It's now 150. The music stopped at 1:45, 

although the DJ carried on talking is 

microphones. Pretty loud. It's at the moment. 

Currently, people inside are still screaming and 

shouting because they don't really want to 

leave and they want more music and it's pretty 

rowdy.  

Saturday 13/08/2022 23:18 Security guard using his phone on balcony 

after 23.00 
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Day Date Time Observations 

Saturday 13/08/2022 23:18 There's been two people on the balcony as well 

as the door guard. The door guard is still on 

the balcony on his phone. I do have video and 

photographs him and he's on his hands free 

mobile so you can hear him talking with the 

lights flicking on and off as he's walking past. 

Something needs to be done. OK, I have 

called, waiting for xxxx to call back. They're 

clearly not in the least interested.  

Sunday 14/08/2022 00:16 It's now 20 past 12. There's four more people 

on the balcony. They held the door open for a 

while, for music was blaring through the open 

door. Someone sort of told xx to go in there. 

They're not, so there's four of them walking up 

and down, which is causing the light to come 

on and off. Yeah, it's not good anymore. This 

is frustrating now. They're clearly not 

interested in worrying about other people that 

live around them 

Sunday 14/08/2022 00:22 xxxxx, there's now six people on the balcony 

speaking loudly, swearing and using the C 

word. This is not on, this is really not on, and 

they're speaking very loudly as well and they 

just constantly open the door and the means. 

It's blaring.  

Sunday 14/08/2022 00:33 It's now 1232. I did have a word with xxx and 

xx was going to try and call the restaurant, 

which I guess she has done because someone 

came out and called them all in and they didn't 

bother about worrying, about trying to get in 

quickly enough. So once again the noise was 

blaring 

Sunday 14/08/2022 00:34 Lots of people on balcony with very loud 

music 

Thursday 18/08/2022 00:03 Disco music -some kind of event and a lots of 

base and apparently filming is taking place  

Caller states xxx is always calling in and 

speaking with xxxx the EHO . As commercial 

premises have called the EHO who will now 

call the informant back for more info Result/ 

Update 00.03- Very loud bass coming from 

restaurant and lots of people outside.  

Thursday 18/08/2022 21:29 Disco music -some kind of event and a lots of 

base and apparently filming is taking place 

Caller statesxxx is always calling in and 

speaking with xxx the EHO . As commercial  

Thursday 18/08/2022 23:18 Vegan Pind playing loud music again, caller 

unable to sleep as the bass is so loud 
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Day Date Time Observations 

Thursday 18/08/2022 23:18 Vegan Pind playing loud music again, caller 

unable to sleep as the bass is so loud 

Saturday 27/08/2022 23:56 Loud bass music from Vegan Pind  Result/ 

Update OOH officer called and will follow up 

0139hrs: Call back from Complainant advising 

that the music and bass volume did go up 

again after xxx left following xx visit earlier. 

xx also said that despite the music is supposed 

to go off at 0130hrs but it didn't go off until 

0137hrs and it was 0145hrs a couple of weeks 

ago. 

Sunday 28/08/2022 00:40 Loud music reported from Vegan Pind 

Sunday 04/09/2022 01:39 Loud and bass music causing a disturbance. 

Sunday 04/09/2022 01:40 Loud music and bass -EHO called and will call 

the info back 

 

 

  



Appendix D 
 

 
 

Appendix 3 

 

Noise Reported on Log Sheets 

 

Day Date 

Description of 

Noise and 

Source 

Time 

Noise 

Started 

Time 

Noise 

Finished 

Describe How This 

Affected You 

Saturday 11/06/2022 Loud Music 

from Vegan 

Pind 

21:00 01:30 Unable to hear TV, then 

unable to sleep 

Saturday 18/06/2022 Loud Music 

from Vegan 

Pind 

21:00 01:30 Unable to hear TV, then 

unable to sleep 

Saturday 25/06/2022 Loud Music 

from Vegan 

Pind 

21:00 01:30 Unable to hear TV, then 

unable to sleep 

Saturday 02/07/2022 Loud Music 

from Vegan 

Pind 

21:00 01:30 Unable to hear TV, then 

unable to sleep 

Saturday 09/07/2022 Loud Music 

from Vegan 

Pind 

21:00 01:30 Unable to hear TV, then 

unable to sleep 

Friday 15/07/2022 Loud Music 

from Vegan 

Pind 

21:00 02:00 Unable to hear TV, then 

unable to sleep 

Saturday 16/07/2022 Loud Music 

from Vegan 

Pind 

21:00 01:30 Unable to hear TV, then 

unable to sleep 

Thursday 21/07/2022 Loud Music 

from Vegan 

Pind 

21:00 00:00 Unable to hear TV, then 

unable to sleep 

Saturday 23/07/2022 Loud Music 

from Vegan 

Pind 

21:00 02:00 Unable to hear TV, then 

unable to sleep 

Saturday 13/08/2022 Club music 

(drum and 

bass) 

20:15 01:30 Constant thump, thump 

disturbing the whole 

evening, could hear it over 

the television and 

impossible to sleep. 

Thursday 18/08/2022 Club music 

(drum and 

bass) 

21:00 01:00 Constant thump, thump 

disturbing the whole 

evening, could hear it over 

the television and 

impossible to sleep. Could 

also hear DJ's voice from 

time to time 
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Day Date 

Description of 

Noise and 

Source 

Time 

Noise 

Started 

Time 

Noise 

Finished 

Describe How This 

Affected You 

Thursday 18/08/2022 Loud music, 

(drum and 

bass), dep bass, 

customers on 

the balcony 

talking with 

patio doors 

open DJ on the 

mic, fast 

repetitive base 

21:00 Gone 

01:00 

Difficult to get to sleep, 

the bass causes me 

elevated stress, woken up 

several times had to close 

window, despite it being 

very hot 

Friday 19/08/2022 Club music 

(drum and 

bass) 

20:30 01:55 As above, at about 01:30 

the music was very loud, 

as well as the drum and 

bass, could hear the DJ 

shouting 

Friday 19/08/2022 Loud music - 

turned down 

when we 

phoned and 

asked but 

thumping bass 

continued 

22:00 Gone 

11:30 

Could hear bass over TV - 

difficult to get to sleep. 

Saturday 27/08/2022 Club music 

(drum and 

bass) 

21:00 01:35 As above, although it was 

a little quite until 22:00, 

then the usual thump, 

thump from 23:45 could 

hear music as well. 

Thursday 01/09/2022 Loud bass, can 

also hear the 

words of the 

song, DJ 

shouting gets 

louder every 

time patio 

doors open 

21:30 Gone 

Midnight 

- 01:00 

Unable to initiate sleep - 

repetitive bass, is highly 

stressful, terrible night’s 

sleep. 

Thursday 01/09/2022 Music drum 

and bass, 

thumping 

constantly 

21:40 01:00 Can here this over the 

television and unable to 

sleep. 

Friday 02/09/2022 Music drum 

and bass, 

thumping 

constantly 

21:15 01:45 As above, plus DJ 

shouting 

Friday 02/09/2022 Loud bass - 

music quiet 

21:30 ? Very annoying, while 

trying to sleep. 
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Day Date 

Description of 

Noise and 

Source 

Time 

Noise 

Started 

Time 

Noise 

Finished 

Describe How This 

Affected You 

Saturday 03/09/2022 Music drum 

and bass, 

thumping 

constantly 

21:15 01:45 Can hear this over the TV 

and later unable to sleep 

because of the noise. 

Saturday 03/09/2022 Loud repetitive 

bass, DJ 

shouting, loud 

music when 

balcony doors 

open. 

21:15 01:50 - 

beyond 

permitted 

hours 

Could hear repetitive bass 

over TV, unable to  relax 

or sleep.  Woken up 

several times throughout 

the night, including 01:35 

(beyond licensing hours) 
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Appendix 4 

 

STAT REF: 22/00120/EPAS80 

 

ENVIRONMENTAL PROTECTION ACT 1990, Section 80 

Abatement Notice in respect of Statutory Nuisance 

 

 
To: Vegan Pind Ltd 
Of: Vegan Pind 

21B Clarence Street 
Staines-upon-Thames 
TW18 4SU 

 

A similar Notice has been served on: 

 

xxxxx Vegan Pind, 21B Clarence Street, Staines-upon-Thames, TW18 4SU 

 

xxxxxxxxxxxxxxxxxxxxxxx 

 

Vegan Pind Ltd, 1110 Elliott Court, Coventry Business Park, Herald Avenue, 

Coventry,CV5 6UB 

 

TAKE NOTICE that under the provisions of the Environmental Protection Act 1990 

Spelthorne Borough Council, being satisfied of the existence of a statutory nuisance under 

section 79 (1) [g] of the Act at the residential premises in the vicinity of the premises known 

as: Vegan Pind 21B Clarence Street Staines-upon-Thames TW18 4SU (the premises) 

within the district of the said Council arising from amplified music. 

 

HEREBY SERVE NOTICE on you as OCCUPIER OF THE PREMISES and 

REQUIRE you to abate the statutory nuisance 1 (one) day from the date of service of this 

notice and also HEREBY PROHIBIT the recurrence of the statutory nuisance and for that 

purpose require you to  

 

Reduce the volume of sound to ensure that amplified music and voice from your 

premises does not materially interfere with the use and enjoyment of any other 

residential premises in the vicinity of the premises. 

 

Informative: 

 

In that amplified music and voice will not be clearly distinguishable inside residential 

premises in the vicinity of the premises. 

 

APPEALS 

 

THIS is a notice to which paragraph (2) of regulation 3 of the Statutory 

Nuisances (Appeals) Regulations 1995 applies and, in consequence, in the 

event of an appeal this notice shall NOT be suspended until the appeal has 

been abandoned or decided by the Court, as, in the opinion of the Council, 
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the nuisance to which this notice relates is likely to be of limited duration 

such that suspension would render the notice of no practical effect.  

the expenditure which would be incurred by any person carrying out works 

in compliance with this notice before any appeal has been decided would not 

be disproportionate to the public benefit to be expected in that period from 

such compliance 

 

PENALTIES 

 

IF without reasonable excuse you contravene or fail to comply with any requirement of this 

notice you will be guilty of an offence under section 80(4) of the Environmental Protection 

Act 1990 and on summary conviction will be liable to an unlimited fine, together with a 

further fine of an amount equal to one-tenth of the greater of £5,000 or level 4 on the standard 

scale, for each day on which the offence continues after conviction.  A person who commits 

an offence on industrial, trade or business premises will be liable on summary conviction to a 

fine.  

 

The Council may also take proceedings in the High Court for securing the abatement, 

prohibition or restriction of the nuisance.  Further, if you fail to execute all or any of the 

works in accordance with this notice, the Council may execute the works and recover from 

you the necessary expenditure incurred. 

 

DATED 10th August 2022 (Signed) ..................................................... 
 

Leslie Spearpoint 

Senior Environmental Health Officer 

 

ADDRESS: 
(to which any correspondence relating to this Notice should be sent) 

 

Environmental Health 

Council Offices 

Knowle Green 

Staines-upon-Thames 

Surrey 

TW18 1XB 

 

Contact officer: Leslie Spearpoint 

Telephone:  

E-mail: l.spearpoint@spelthorne.gov.uk 

 

N.B. The person served with this notice may appeal against the notice to a 

magistrates' court within twenty-one days beginning with the date of service of the 

notice.  See attached notes .  
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STAT REF: 22/00120/EPAS80 

 

ADDRESS OF PREMISES: Vegan Pind 21B Clarence Street Staines-upon-Thames 

TW18 4SU  
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The Statutory Nuisance (Appeals) Regulations 1995 provide as follows:- 

 

APPEALS UNDER SECTION 80 (3) of the ENVIRONMENTAL PROTECTION ACT 

1990 ("THE 1990 Act") 

 

2. (1)  The provisions of this regulation apply in relation to an appeal brought by any 
person under section 80(3) of the 1990 Act against an abatement notice 
served upon him by a Local Authority. 

 

    (2)  The grounds on which a person served with such a notice may appeal under section 

80(3) are any one or more of the following grounds that are appropriate in the 

circumstances of the particular case. 

 

(a) that the abatement notice is not justified by section 80 of the 1990 Act; 

 

(b) that there has been some informality, defect or error in, or in connection 

 with, the abatement notice; 

 

(c) that the authority have refused unreasonably to accept compliance with 
alternative requirements, or that the requirements of the abatement 
notice are otherwise unreasonable in character or extent, or are 
unnecessary. 
 

(d) that the time, or, where more than one time is specified, any of the  

times, within which the requirements of the abatement notice are to be complied 

with is not reasonably sufficient for the purpose;  

 

(e) where the nuisance to which the notice relates; 

 

(i) is a nuisance falling within section 79(1)(a),(d),(e),(f) or (g) of the 1990 

Act and arises on industrial, trade or business premises, or 

 

 (ii) is a nuisance falling within section 79(1)(b) of the 1990 Act and the 

smoke is emitted from a chimney, that the best practicable means were 

used to prevent, or to counteract the effects of, the nuisance. 

          

(f) that, in the case of a nuisance under section 79(1)(g) of the 1990 Act, 
the requirements imposed by the abatement notice by virtue of section 
80(1)(a) of that Act are more onerous than the requirements for the time 
being in force, in relation to the noise to which the notice relates, of; 

                  

(i) any notice served under section 60 or 66 of the Control of Pollution Act 

1974 ("the 1974 Act"), or 

 

(ii) any consent given under section 61 or 65 of the 1974 Act, or  

 

(iii) any determination made under section 67 of the 1974 Act; 

 

 

(g) that the abatement notice should have been served on some person instead of 
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the appellant, being; 

          

 (i) the person responsible for the nuisance, or 

 

(ii) in the case of a nuisance arising from any defect of a structural 

character, the owner of the premises, or  

 

(iii) in the case where the person responsible for the nuisance cannot be 

found or the nuisance has not yet occurred, the owner or occupier of the 

premises; 

 

(h) that the abatement notice might lawfully have been served on some person 

instead of the appellant being; 

                  

 (i) in the case where the appellant is the owner of the premises, the 

occupier of the premises, or 

 

 (ii) in the case where the appellant is the occupier of the premises, the 

owner of the premises, and that it would have been equitable for it to 

have been so served; 

           

(i) that the abatement notice might lawfully have been served on some person in 

addition to the appellant, being; 

                

 (i) a person also responsible for the nuisance. 

 

 (ii) a person who is also an owner of the premises, or 

 

(iv) a person who is also an occupier of the premises, and that it would have 

been equitable for it to have been so served. 

 

(3)  If and so far as an appeal is based on the ground of some informality, defect or 
error in, or in connection with, the abatement notice, the court shall dismiss the 
appeal if it is satisfied that the informality, defect or error was not a material one. 

 

(4)  Where the grounds upon which an appeal is brought include a ground specified in 

paragraph (2)(h) or (i) above, the appellant shall serve a copy of his notice of appeal on 

any other person referred to, and in the case of any appeal to which this regulation 

applies he may serve a copy of his notice of appeal on any other person referred to, and 

in the case of any appeal to which this regulation applies he may serve a copy of his 

notice of appeal on any other person having an estate or interest in the premises in 

question. 

 

(5)  On the hearing of an appeal the court may; 

 

(a) quash the abatement notice to which the appeal relates, or 

 

 (b) the abatement notice in favour of the appellant, in such manner as it 

thinks fit, or  

  (c) dismiss the appeal; 
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 and an abatement notice that is varied under sub-paragraph (b) above shall be 

final and shall otherwise have effect, as so varied, as if it had been so make by 

the local authority. 

 

(6)  Subject to paragraph (7) below, on the hearing of appeal the court may make such order 

as it thinks fit- 

 

  (a) with respect to the person by whom any work is to be executed  

 and the contribution to be made by any person towards the cost of the 

work, or  

 

 (b) as to the proportions in which any expenses which may become 

recoverable by the authority under Part III of the 1990 Act are to be 

borne by the appellant and by any other person. 

 

(7)  In exercising its powers under paragraph (6) above, the court; 

 (a) shall have regard, as between an owner and an occupier, to the terms and 

conditions, whether contractual or statutory, of any relevant tenancy and 

to the nature of the works required, and, 

 

 (b) shall be satisfied, before it imposes any requirement thereunder on any 

person other than the appellant, that that person has received a copy of 

the notice of appeal in pursuance of paragraph (4) above. 

 

SUSPENSION OF NOTICES 

 

3. (1) Where: 

        

 (a) an appeal is brought against an abatement notice served under Section 

80 of the 1990 Act, and 

 (b) either; 

 

(i) compliance with the abatement notice would involve any person in 

expenditure on the carrying out of works before the hearing of the 

appeal, or 

(ii) in the case of a nuisance under section 79(1)(g) of the 1990 Act, the 

noise to which the abatement notice relates is noise caused in the 

course of the performance of some duty imposed by law on the 

appellant, and 

          

 (c) either paragraph (2) does not apply, or if it does apply but the 

requirements of paragraph (3) have not been met, the abatement notice 

shall be suspended until the appeal has been abandoned or decided by the 

court. 

 

 

 

(2) This paragraph applies where 
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 (a) The nuisance to which the abatement notice relates: 

 

  (i) is injurious to health, or 

 

  (ii) is likely to be of a limited duration such that suspension of the 

notice would render it of no practical effect, or 

 

 (b) The expenditure which would be incurred by any person in the carrying 

out of works in compliance with the abatement notice before any appeal 

has been decided would not be disproportionate to the public benefit to 

be expected in that period from such compliance. 

 

(3) Where paragraph (2) applies the abatement notice 

 

(a) shall include a statement that paragraph (2) applies, and that as a 

consequence it shall have effect notwithstanding any appeal to a 

Magistrates' Court which has not been decided by the court, and  

 

 (b) shall include a statement as to which of the grounds set out in paragraph 

(2) apply. 

 

 

 

 

 

 

 


